It is recommended that you keep your projector running with the
latest firmware to benefit from improved features, applications and
bugs. See below for details on how to update the firmware:

Bug fixes & improvements with Ver. B79:
Improve the stability of iPhone USB Power Delivery (USB PD) charging

How to upgrade USB-C firmware?

Required tools and materials

(1) Laptop or Computer

(2) USB-C to USB-C cable or USB-A to USB-C cable (Ensure that the
cable has a data transfer function.)

To upgrade the firmware for USB-C, please proceed as follows:
The firmware upgrade takes approximately 1 minute to complete.
1. Turn off the projector. Unplug the power adapter and power cord.

2. At both ends, connect the USB-C cable to the USB-C port of the
projector and the laptop/computer.

When using a USB-A to USB-C data cable, connect the USB-C cable
to the USB-C port of the projector and the USB-A port of the laptop/
computer.

3. Download the USB-C firmware from the BenQ website.
Unzip the file and double-click on it.

4. 1t will show below message.

@ BenQ GP100 USB-C FW upgrade tool 4 ] X

Firmware information
Current version: AG9321 01.74.00_02.15.00 22.23 B73

Target version: AG9321_01.74.00_02.15.00_22.23_B79

Update J

Progress




5. Click the button Update and OK to begin upgrading the firmware.
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If the firmware version matches the version currently installed in the
projector, a message will be displayed below.
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Target version: AG9321_01.74.00_02.15.00_22.23_B79
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Please DONOT unplug the cable until updating process complete!!!

6. After the firmware update is complete, the message below will be

displayed.
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7. Reconnect the USB-C cable and double-click USB-C Firmware. The
firmware version will be displayed.
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If there is further question, please contact our regional office:
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